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14 Soc ia lSe c uritysta te m e ntm a iling s
to b e pa rtia llyre store d

n 2011,the Soc ia lSe c urityAd m inistra tion (SSA) stoppe d m a iling m ostpa pe rb e ne fitssta te m e nts
d pre viously b e e n se ntto worke rsa nnua lly. Thisw a sin re sponse to b ud g e tpre ssure s;itha s

e SSA $70 m illion e a c h ye a r,or a pproxim a te ly 50 c e nts pe r m a ile d sta te m e nt. Buta d voc a c y
a ve notb e e n ple a se d w ith the d e c ision to only m a ke suc h sta te m e nts a va ila b le online ,a s a ll
a re notin a position toa c c e ssthe inform a tion e a silythisw a y.Re c e ntlyRe ute rs.c om re porte d in
e ssa nd Fina nc ia lNe wstha tthe SSA w illre sum e m a iling s,a tle a ston a lim ite d b a sis(se e M a rk

link.re ute rs.c om /qyk97sonApril19,2014).

n 2010,the Soc ia lSe c urity Ad m inistra tion b e g a n a c a m pa ig n to ha ve a llfuture SSA re c ipie ntsto
orthe ira nnua lsta te m e ntsonline a tM ySoc ia lSe c urity.Itw a sinte nd e d toe nc oura g e worke rsto

a c c ountfrom w hic h the y c ould ob ta in inform a tion a b outthe irSoc ia lSe c urity b e ne fitsonline
e rsta te m e ntswe re b e ing d isc ontinue d .Itse e m e d a log ic a le xte nsion ofthe push to sig n up for

ntb e ne fitsonline a nd tostopthe m a jorityofpa pe rc he c ksb yre quiring d ire c td e positofb e ne fits.
a te ly,M r.M ille rre portsin hisa rtic le tha tso fa ronly 10 m illion Am e ric a n w a g e e a rne rs,just6

ofthe tota l,ha ve sig ne d up a tthe M y Soc ia lSe c urity site . The SSA ha s b e e n c ritic ize d fornot
g Am e ric a n worke rs w ith the va lua b le a nnua lre m ind e r ofa n e stim a te ofm onthly b e ne fits a t
c la im ing a g e s a nd for d isa b ility c la im s. The re is a lso a n e xpla na tion of how b e ne fits a re
d ,a nd d ispla ysthe w orke r’shistory ofinc om e sub je c tto Soc ia lSe c urity ta x.M a ny w orke rsa re
tha tthe y a re no long e r re c e iving sta te m e nts,a nd the ne e d to sig n up a tM y Soc ia l Se c urity

w w .ssa .g ov/m ya c c ount/ to re c e ive a ny sta te m e nts. M a ny ofthe w orke rs who w ill re ly m ost
n SSA in re tire m e nta re nota s like ly to ha ve inte rne ta c c e ss,inc lud ing low inc om e a nd not
pe a king pe rsons. Othe rs ha ve justnotta ke n the tim e to sig n up,notre a lizing w ha tthe y a re

ta rting inSe pte m b e r,SSA w illre sum e m a iling pa pe rsta te m e ntstow orke rsa ta g e s25,30,35,40,
5 a nd 60 w ho ha ve notc re a te d a n online a c c ount. Online sta te m e nts willstillb e prom ote d .
ha d tra d itiona lly a pprove d le ss tha n the a g e nc y’s re que stfor its b ud g e tin the la st14 of16

ostc utting m ove sw e re d e e m e d ne c e ssa ry,inc lud ing the c ostforpre pa ring a nd se nd ing pa pe r
ts.An im prove d b ud g e toutlook ha sre sulte d in a pa rtia lre stora tion ofm a ile d sta te m e ntsa sthe
a lb ud g e tw a sb ooste d to $11.7b illion. The re isno w ord on whe the ra ny sta ffing c utswillb e

,sinc e sha rpre d uc tionsha ve b e e nm a d e inc ustom e rse rvic e inre c e ntye a rs.

ope fully,m ore pe ople willsig n up a tM y Soc ia lSe c urity (http://w w w .ssa .g ov/m ya c c ount/) a nd
inform a tion a va ila b le . Itisim porta ntto re vie w e a rning ssta te m e ntsfora c c ura c y a nd to he lp

he future .

A SE

http://www.ssa.gov/myaccount/
http://www.ssa.gov/myaccount/
http://www.ssa.gov/myaccount/
http://www.ssa.gov/myaccount/
http://www.ssa.gov/myaccount/
http://www.ssa.gov/myaccount/

