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n M a rtin is a n a ttorne y with O ’Donne ll,W e iss & M a tte i,P.C.,a nd a ne wspa pe r
istforThe M e rc ury,whic h g a ve pe rm ission forthisa rtic le to b e re printe d .

7,2014 Se niorsha ve a nothe rworry:
surprise a m b ula nc e b ills

e nior c itize ns ha ve m a ny c onc e rns a b out m e d ic a l b ills. In fa c t, insura nc e pre m ium s, c o-
s,physic ia n b ills,a nd pre sc ription d rug c ostsa re a la rg e pa rtofm a nyold e rAm e ric a ns’b ud g e ts.
a rtic le in the Phila d e lphia Inquirer,Surprise Am b ula nc e Billsa re H a rd on the Eld e rly,hig hlig hts

a re a ofc onc e rntha tislike lytob e a nune xpe c te d ha rd ship.

nquirer sta ffw rite r,H a rold Brub a ke r,d isc usse s tw o d iffe re ntsitua tions whe re the se nior w a s
d w ith a n a m b ula nc e b illtha tw a stota llyune xpe c te d a nd notc ove re d b ythe irinsura nc e .In one
ye a rold De lore sCa ntzslippe d a nd fe llw hile d a nc ing a ta pa rty in W a rm inste r.To he rsurprise ,
ting up,she w a sg re e te d b ythe non-profitW a rm inste rVolunte e rAm b ula nc e Corpswhointe nd e d
ne he ra nd ta ke he rto a loc a lhospita l.M s.Ca ntzre fuse d sinc e she fe lttha titwould re sultin a n
a rye m e rg e nc yroom visit.H ow e ve r,she la te rre c e ive d a $500 b illfrom the a m b ula nc e c om pa ny
m ore tha n M e d ic a re w ould a llow fora c tua ltra nsporttothe hospita l.Thisb illre pre se ntsne a rly
rm onthlySoc ia lSe c urityc he c k w hic h she live son.

a rry Fre e d m a n,a lso 82 ye a rsold ,fe lla fte rtripping on a rug in a n a uto d e a le rship in Northe a st
hia . Som e one c a lle d 911 a nd a n a m b ula nc e c a m e to ta ke him to the hospita l,b utnota this
M r.Fre e d m a n’sM e d ic a re Ad va nta g e pla n pa id $987forthe hospita lvisita nd te sts,le a ving him

o-pa ym e ntof$65 w hic h d id notsurprise him . H ow e ve r,he la te r re c e ive d a n a m b ula nc e c o-
re que stof$175;M e d ic a re pa id $264.M r.Fre e d m a n sa id ifhe ha d know n a b outthe c o-pa ym e nt
m b ula nc e he would not ha ve g otte n in;he w ould ha ve tra nsporte d him se lf. Ne ve rthe le ss,

d m a n w ould like ly ha ve stillb e e n c ha rg e d forthe a m b ula nc e justa sM s.Ca ntz w a s. M s.Ca ntz
ve b e e n b e tte roffa c c e pting the a m b ula nc e rid e sinc e he rM e d ic a re Ad va nta g e pla n w ould like ly
d som e ofthe c ost. Brub a ke rpointsouttha tfina nc ia lly,the e ld e rly a re ste e re d tow a rd c hoic e s
e hig he rove ra llspe nd ing inthe he a lth syste m toa void la rg e unc om pe nsa te d b ills.

rub a ke rg oe s on in the a rtic le to g ive the pe rspe c tive ofthe a m b ula nc e c om pa nie s. W he n a n
c e issum m one d ,e ve n ifse rvic e sa re re fuse d ,c om pe nsa tion m ustb e soug htsom e how .The c re w
d a nd c a m e to the w ould -b e pa tie nta nd tim e a nd m one y w a se xpe nd e d .Und e rsta nd a b ly,b oth

d Fre e d m a nw e re ta ke na b a c k b ythe c ost,e spe c ia llyw he n the yne ve rre que ste d ,orfe lttha tthe y
he se rvic e .Fre e d m a n live sa nd pa ysta xe sin Phila d e lphia whe re ,like m a nyc itie s,a re d uc e d ra te
offe re d in situa tions whe re is the re is “tre a tb utno tra nsport.” Unfortuna te ly,in M s.Ca ntz’s
,the re isnob re a k a sthe re m a yb e inla rg e rurb a na re a s.

m b ula nc e b ills,while ofte n ne c e ssa ry,c a n b e a b ud g e tb re a ke r for m a ny se niors. H ow e ve r,
se niord oe snota sk forthe se rvic e ,a nd the nre c e ive sa la rg e ,tota llyune xpe c te d a nd d e va sta ting

e islittle tha tc a n b e d one form a ny. In b oth situa tionsd e sc rib e d a b ove ,the fa c ility m ostlike ly
e a m b ula nc e toprote c tthe m se lve s. Thisisjusta nothe re xa m ple ofthe d iffic ultie sm a nyse niors
inc om e sfa c e whe n m e d ic a lc a re ispe rc e ive d tob e ne e d e d .Ifthe se niorora fa m ilym e m b e ra sks
sa tthe tim e ,a nd d e te rm ine sthe m ostcoste ffe c tive m e thod to re solve the issue ,the situa tion
a lva g e d som e tim e s.Ofte n,howe ve r,itb e c om e sye ta nothe rm e d ic a lc osttha tse niorsm ustle a rn
e .
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